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The Q Policy for Private Rental Sector Properties has been specifically 
designed for Developers & Institutional Investors which are building, 
purchasing or commissioning new-build, refurbished and converted 
properties for private rental in the UK. 
 
It is an innovative approach to Structural Insurance and provides you with 
a real alternative to the traditional warranty for your construction 
projects, providing insurance cover for as long as it is needed, designed 
specifically for owners of properties which are rented by third parties. And 
our policy is flexible enough that if you subsequently want to change the 
layout or make further adaptations to the premises, we give you the 
option to do this and maintain cover for the whole property. 
 

More than 10 million people (around a sixth of the UK population) are living in privately rented accommodation and it is 
considered that this is due to a number of factors: a mix of the unaffordability or ineligibility of mortgages, scrapping of rent 
controls, the proliferation of buy-to-let mortgages and rising house prices in relation to earnings. 
  
At Q we understand that Developers and Investors need to build or convert properties to serve a range of housing needs, including 
private rental properties, student accommodation and permitted development schemes. Above all, these schemes must provide 
quality properties of the highest standards. 
  
That is why Q offers an exclusive Structural Defects Insurance to the Private Rental Sector ς offering lifetime cover if you want it. 
It is a highly risk-managed, quality focussed, flexible insurance, designed to meet the needs of any private rental project.  
 

Essentially, if your new-build properties come with The Q Policy, it means they are quality properties which have been built under 
the supervision of our "right-first-time" surveying team and underwritten by [ƭƻȅŘΩǎ ƻŦ [ƻƴŘƻƴΣ one of the oldest and most 
prestigious expert underwriters in the world.  
 

Q really is the mark of quality ς work with us to protect your investments! 

The Q Policy ς An Overview 

  

What can Q offer Private Rental Sector Projects? 
When you work with Q, you can get a whole lot more than a simple warranty. Throughout the United Kingdom, Q offers a 
comprehensive range of products & support services:  

Structural Defects Insurance A quality 10-year structural insurance for New Build, Conversion, Extension & Refurbishment projects. 

Design Process Design & Technical Support, Planning, Architectural, Building Control and CDM Principal Designer. 

Construction Process Regular Site Visits, Construction Advice, Project Management, Clerk of Works, Safety Inspections etc. 

Financial Aspects Insolvency Cover for Defects Liability Period 

Support Services Direct Contact for Claims from Day 1, Support Services, Snagging Services 

Site Insurances Flexible Project Cover, Contractors All-Risk, Building Works, Temporary Works and Materials,  
9ȄƛǎǘƛƴƎ {ǘǊǳŎǘǳǊŜΣ 9ƳǇƭƻȅŜǊΩǎ [ƛŀōƛƭƛǘȅΣ tǳōƭƛŎ [ƛŀōƛƭƛǘȅ 

 

http://www.qassurebuild.co.uk/
http://www.qassurebuild.co.uk/our-underwriting-partners
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Latent Defect: A defect which remains undiscovered at the date of completion 
(of a property) but manifests itself during the period of insurance by way of actual 
physical damage. 

And when you are building or refurbishing properties, Structural Defects 
Insurance offers peace of mind insurance against problems arising from the 
design or construction; unlike Collateral Warranties, which require the costly 
input of a legal team up-front, require you to prove that a designer or contractor 
was negligent, and rely on Professional Indemnity Insurance of a designer or 
contractor (which can sometimes end up being meaningless). 

¢ƘŀǘΩǎ ǿƘŜǊŜ v ŎƻƳŜǎ ƛƴ ς providing structural insurance to cover potential defects from the design or construction 
process which could be expensive to rectify later.  

And when you take out a structural insurance policy, this means that the design and construction have to meet certain 
standards, which ultimately means that the quality you would expect of a new property meets all relevant standards. 

With a Q Policy insuring your properties, you can continue cover for as long as you want and can also make future 
alterations to the properties while maintaining full cover. This offers Private Rental Sector Property Developers a unique 
opportunity to provide their clients, organisation and tenants with a Structural Defects Insurance which is fit for the 21st 
century - an insurance product which is really useful to your clients and tenants should they ever need it! 

The Q Policy is compliant with the CML Initiative and is accepted by most of the major mortgage 
lenders in the UK ς for more information please visit our website at 
www.qassurebuild.co.uk/lender-approval 

 
 
 

X Minimum of 8 inspections per premises - Q commits to having the most regular & best risk management approach in the UK 

X Insurance Product offering Lifetime Property Cover 

X Policy underwritten by certain underwriters at [ƭƻȅŘΩǎ ƻŦ [ƻƴŘƻƴ - ǘƘŜ ǿƻǊƭŘΩǎ ǎǇŜŎƛŀƭƛǎǘ ƛƴǎǳǊŀƴŎŜ ƳŀǊƪŜǘ 

X Policies can be provided on a unique lifecycle costing basis 

X Insolvency Cover for Defects Liability Period included as standard - mirrors the contractual Defects Liability Period 

X Single point of recovery for Claims - no-fault redress dealing with Q direct from Day One of cover 

X Statutory Notice Indemnity available for brownfield sites - sometimes known as contaminated land cover 

X Clerk of Works and Snagging Services available  

X Cover can be included for loss of rent  

X Structural extensions & modifications can be included in cover 

X Clear, concise & unambiguous cover 

X Feedback, assistance, guidance & training - all available for you and your contractors 

X Structured Dispute Resolution Service available 

Key Features of The Q Policy for Private Rental Sector 

Structural Defects Insurance ς why do I need it? 

http://www.qassurebuild.co.uk/
http://www.qassurebuild.co.uk/our-underwriting-partners
http://www.lloyds.com/
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X Improved quality control We carry out a minimum of 8 key-stage visits per premises ς getting it right first 

time reduces your costs, reduces the risk of future problems and ultimately 

provides far greater protection for your investments. 

X The best on-site service ς guaranteed! Our highly experienced surveyors are on-site to work with you and the site teams 

during their visits, providing technical support and advice ς we are there to help 

you ensure that your developments are built to the highest standards. 

X World-Class Underwriter The Q Policy is underwritten at [ƭƻȅŘΩǎ of London, ǘƘŜ ǿƻǊƭŘΩǎ ǎǇŜŎƛŀƭƛǎǘ ƛƴǎǳǊŀƴŎŜ 

market of over 300 years standing, providing A-Rated Insurance backing and 

giving you and any funders or lenders peace of mind: a quality underwriter for 

quality properties. 

X Policy designed to meet the needs of 
21st Century Property Developers 

Q understands the requirements of Property Developers and as such has designed 

a policy to be of maximum benefit and minimum hassle, streamlining our policy 

to suit your needs, including: providing insolvency cover as standard, for the 

Defects Liability Period (which mirrors the Build Contract), loss of rent cover 

available if you want it, and above all a single point of no-fault redress if issues 

occur (rather than relying on collateral warranties).  

X Reduced disruption during construction We carry out a comprehensive up-front risk management process to ensure the 

information flow is completed early, to minimise delays and costs during 

construction. Above all, we are pragmatic and sensible in our approach. 

X Modern Methods In an increasingly environmentally conscious world, we actively encourage 

innovation & eco-friendly building methods - we want to help you stand out from 

the crowd and lead the way. 

X Unique Flexibility!  Lifetime cover available for your properties and the ability to include alterations 

in cover - it's the ultimate commitment to quality! 

 

The Q Mission Statement: to improve standards of construction in the UK ς one building at a time! 

Benefits of working with Q 

For Q it is ŀƭǿŀȅǎ ŀōƻǳǘ ǉǳŀƭƛǘȅΦ ²ŜΩǊŜ ǇŀǎǎƛƻƴŀǘŜ ŀōƻǳǘ ƎŜǘǘƛƴƎ ƛǘ right first time and providing 

project teams with real support and guidance.  

We guarantee a minimum of 8 inspections per plot which is more than any other Structural 

Defects Insurer in the UK ς because we know that is how to best protect your investment, 

minimising the risk of delays and costs during construction. We have a vested interest in site 

teams getting it right first time, so we work with them to provide really useful guidance, 

assistance, training and support.  

Together, we can create top quality properties which are as free from Structural Defects as possible; properties which will serve 

the interests of your clients and tenants and stand the test of time. 

http://www.qassurebuild.co.uk/
http://www.qassurebuild.co.uk/our-underwriting-partners
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1.  Get a Quote for your Project and Arrange Cover 

To obtain a Premium Quotation from Q: 

-  visit our website www.qassurebuild.co.uk and download the relevant forms 

-  e-mail us at admin@qassurebuild.co.uk and we can send you the forms 

-  call us on 0333 577 2800 and we would be delighted to discuss your project with you 
 

Complete our Site Premium Quotation Form and e-mail it back to us along with more information about your project. If you 
ŘƻƴΩǘ ƘŀǾŜ ƳǳŎƘ ƛƴŦƻǊƳŀǘƛƻƴ ŀǘ ǘƘƛǎ ǎǘŀƎŜΣ ǿŜ Ŏŀƴ ǇǊƻǾƛŘŜ ȅƻǳ ǿƛǘƘ ŀƴ ƛƴŘƛŎŀǘƛƻƴ ƻŦ ǘƘŜ ƭƛƪŜƭȅ Ŏƻǎǘ and then once you have 
more information and are gearing up to start, we can provide you with a formal Premium Quotation to enable you to make a 
decision about cover. 
 
Following payment of premiums, we will then start to gather detailed information from you about the project and will also 
provide you with the name and contact details of your Q Risk Management Surveyor, who will get in touch with you or your 
Contractor to discuss the project and map out the key-stage visits and timescales involved. 
 
We will also send you our Terms of Business Agreement which ensures we have a formal contract between us which sets out 
what we expect from you and what you can expect from us throughout the process and the period of insurance. 
 
 
 
 

2.  The Design Process 

Find out about how it all works in our step-by-step guide below. 

IN
C

L
U

S
IV

E 
O

P
T

IO
N

A
L 

Arrange Site Insurances: Whether your project is conversion, renovation, extension or new build you will invariably need comprehensive 

protection during the construction period for both existing buildings and the rest of the site. Q can arrange this for you and your 

contractors. 

Design Package: Our design team can provide you with Planning & Technical Design solutions for your development and full Working 
Drawing Packages, all at very competitively priced rates. 

 

Health & Safety: Q can offer full Principal Designer and CDM Advisor Services, guidance on how to comply with the CDM Regulations 
and general construction safety guidance to ensure your properties are designed & built to the highest of safety standards. 

 

Party Wall Surveying: We offer a comprehensive Party Wall Surveying service throughout England & Wales, delivered in full compliance 
with the Party Wall Act 1996, giving impartial & independent advice at all stages.   

Design Standards: With full access to our Technical Standards as well as direct technical advice available from your Q Surveyor, we ensure 
you and your professional advisors have enough information to ensure your design complies with the Q Requirements. 

Design Review: As part of our risk management process, we will carry out a full review of your design proposals as well as conducting a 
review of the general site environment and any constraints which could affect the design and construction. This will help you to make 
sure yƻǳΩǾŜ ǇƭŀƴƴŜŘ ŀŘŜǉǳŀǘŜƭȅ ŦƻǊ ŀƴȅǘƘƛƴƎ ǿƘƛŎƘ ŎƻǳƭŘ ǇƻǘŜƴǘƛŀƭƭȅ ƭŜŀŘ ǘƻ ŦǳǘǳǊŜ ǇǊƻōƭŜƳǎ ƻǊ Ŏƻǎǘƭȅ ŘŜƭŀȅǎΦ 

http://www.qassurebuild.co.uk/
http://www.qassurebuild.co.uk/our-underwriting-partners
http://www.qassurebuild.co.uk/get-a-quote
mailto:admin@qassurebuild.co.uk
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3.  During the Construction Phase 

 

Site Visits: We will visit each premises a minimum of 8 times during the construction phase ς and if you find it useful, we can also arrange 
additional visits to suit you, to help you with your project management and quality control. 

Support & Advice: During our site visits, we will inspect the works which have been carried out to date, to ensure that they are in 
accordance with good building standards, but we also pride ourselves on being more than an inspector. At the end of the day, we want 
your properties to be of as high a standard as you do, so we will highlight any areas which are potentially problematic and work with you 
and your contractors to get it right ς ǿŜ ǿƻƴΩǘ Ƨǳǎǘ ƭŜŀǾŜ ȅƻǳ ǿƛǘƘ ŀ ƘŜŀŘŀŎƘŜ ǘƻ ǎƻƭǾŜ ƻƴ ȅƻǳǊ ƻǿƴΦ 
 

 

 

Design & Project Management: We can also provide construction phase design & project management services to help manage your 
project ensuring it is delivered on-time and to budget. Q can provide as much or as little technical and project back-up as you may need, 
from on-site support to online/over the phone technical advice. Either way, a formal service can be tailored to meet your individual needs. 

Health & Safety: Throughout the construction phase, we can arrange regular health & safety inspections or periodic audits to ensure you 
fulfil your statutory liabilities and maintain the highest standards of safety on all your sites. We can also arrange health & safety support 
and advice for your team, your contractors and your suppliers where necessary. 

Clerk of Works, Surveying & Quality Control: Q can also offer a Clerk of Works service as well as additional surveying visits to supplement 
our inclusive visits; if you want extra quality monitoring and contractor liaison, just let us know what you would like to achieve and we 
can tailor our service to suit. 
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4.  Following Completion of the Premises 
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Full Snagging Service: Q can also offer a full Snagging Service to ensure that when premises are handed over, they have been fully 
inspected for finishes and cleanliness as well as defects ς this way, when your clients or tenants move into the premises, they are in the 
condition you would expect! 

Insolvency Cover during the Defects Liability Period: Available as standard, this cover means that the underwriter would meet the cost 
of carrying out the necessary works to the premises if, during the Defects Liability Period, the Main Contractor fails to rectify Defects 
because they no longer exist due to fraud, insolvency, bankruptcy, or liquidation. 

Structural Insurance Period: The Q Policy for Private Rental Sector Properties provides insurance cover for rectification of Damage 
(caused by Defects) to new premises, giving you the opportunity to extend cover for as long as you want. Depending on the nature of 
your project, you may also have cover if the Environmental Agency serves a Statutory Notice on you as a result of contamination within 
the boundary of the premises. 

Making a Claim: At Q we have streamlined our processes so that if you need to make a claim, from Day One you only have to deal with 
us. And the underlying principle of The Q Policy is to adopt a fair, reasonable and consistent approach to claims decisions and cover so 
you can be sure that we will handle your claim within the highest of standards. 
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http://www.qassurebuild.co.uk/
http://www.qassurebuild.co.uk/our-underwriting-partners
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¢ƘŜ v tƻƭƛŎȅ ƛǎ ǳƴŘŜǊǿǊƛǘǘŜƴ ōȅ [ƭƻȅŘΩǎ {ȅƴŘƛŎŀǘŜ пппп ǿƘƛŎƘ is managed by Canopius Managing Agents Limited.  

[ƭƻȅŘΩǎ ƛǎ ǘƘŜ ǿƻǊƭŘΩǎ specialist insurance and reinsurance market, bringing together an 
outstanding concentration of underwriting expertise and talent. It is often the first to insure 
emerging, unusual and complex risks. 

[ƭƻȅŘΩǎ ŜƴƧƻȅǎ ǎǘǊƻƴƎ ŦƛƴŀƴŎƛŀƭ ǎŜŎǳǊƛǘȅ ǎǳǇǇƻǊǘŜŘ ōȅ ŜȄŎellent ratings. 

Canopius Managing Agents Limited, the core UK business of the Canopius Group, manages 
Syndicate 4444 which underwrites a diversified portfolio of insurance and reinsurance 
business worldwide. This syndicate offers strong financial security, sharing the Lloyd's market 
Insurer Financial Strength ratings. Every Lloyd's policy is supported by a AA- (Very Strong) 
Insurer Financial Strength rating from the rating agency Fitch, A+ (Strong) from Standard & 
Poor's and an A (Excellent) rating from A.M. Best. 

Canopius Managing Agents Limited is authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority. 
Registered Office: Gallery 9, One Lime Street, London EC3M 7HA. Registered in England and 
Wales No. 01514453 

 
 

In working with you on your property projects, part of our getting it άǊƛƎƘǘ ŦƛǊǎǘ ǘƛƳŜέ approach is to be able to offer a 
complete package of support to suit the different needs of our partners. Our background in construction means that our 
team has a wealth of experience in the development process, ensuring our advice and consultancy can be geared exactly to 
your needs.  

Q Technical Support Services have been designed to offer as much guidance and assistance to you through the construction 
process and beyond; we can offer you design, health & safety, party wall surveying, Principal Designer, CDM Support, H&S 
Support, training services and a host of other construction related services which will truly complement your Structural 
Defects Insurance - find out more at www.qassurebuild.co.uk/q-services. 

 

 

CDM / Health & Safety Design & Technical Surveying  Construction Support Training 

Technical Support Services 

Our Underwriting Partners 

http://www.qassurebuild.co.uk/
http://qassurebuild.co.uk/cdm-and-hs-services/4576325780
http://qassurebuild.co.uk/architectural-design-services/4576326259
http://qassurebuild.co.uk/surveying-services/4576326633
http://qassurebuild.co.uk/construction-support-services/4576326717
http://qassurebuild.co.uk/training/4576326872
http://qassurebuild.co.uk/cdm-and-hs-services/4576325780
http://qassurebuild.co.uk/architectural-design-services/4576326259
http://qassurebuild.co.uk/surveying-services/4576326633
http://qassurebuild.co.uk/construction-support-services/4576326717
http://qassurebuild.co.uk/training/4576326872
http://www.qassurebuild.co.uk/our-underwriting-partners

