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The Q Policg An Overview

The Q Policy for Private Rental Sector Properties has been specifici
designed for Developers &stitutional Investors which are building,
purchasing or commissioning nedwuild, refurbished and converted
properties for private rental in the UK.

Itis an innovative approach to Structural Insurance and provides you v

a real alternative to the trational warranty for your construction

projects, providing insurance cover for as long as it is needed, desig

specifically for owners of properties which are rented by third parties. A
our policy is flexible enough that if you subsequently want tongeathe .

layout or make further adaptations to the premises, we give you tl;_'z"';

option to do this and maintain cover for the whole property.

More than 10 million people (around a sixth of the UK populatiar® living in privately rented accommodation and i
considered that this is due to a number of factors: a mix of the unaffordability or ineligibility of mortgages, scrapmnt
controls, the proliferation of buyo-let mortgages and rising houseiges in relation to earnings.

At Q we understand that Developers and Investors need to build or convert properties to serve a range of housing nekag
private rental properties, student accommodation and permitted development schemes. Aliptleese schemes must provi
quality properties of the highest standards.

That is why Q offers an exclusive Structural Defects Insurance to the Private Rentat 8#etang lifetime cover if you want i
It is a highly risknanaged, quality focussl, flexible insurance, designed to meet the needs off@iwate rentalproject.

Essentially, ifour new-build properiescome with The Q Policy, it meathey arequality propertes which havéeen built unde
the supervision of our "righfirst-time" surveying team and underwritten by f 2 @ RQa @& of fhe ofdes? ghd mo
prestigious expert underwriters in the world

Q really is the mark of qualitg work with us toprotect your investmeng!

What can Q offelPrivate Rental SectdpProjects?

When you work with Q, you can get a whole lot more than a simple warranty. Througfulinited Kingdom Q offers a
comprehensiveange ofproducts &support services

StructuralDefects Insurance A quality 10-year structurainsurancefor New Build, Conversion, Extension & Refurbishment projec

Design Process Design & Technical Support, Planning, Architectural, Building Contr@R@ktPrincipal Designer
Construction Process RegulaiSte Visits, ConstructionAdvice,Project ManagementClerk of WorksSafety Inspections etc.
Financial Aspects Insolvency Cover for Defects Liability Period

Support Services Direct Contacfor Claims from Day, Support Services, Snagging Services

Site Insurances Flexible Project CoveGontractors AlRiskBuilding Works, Temporary Works and Materials,
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Key Features of The Q Policy ferivate Rental Sector

X X X X X X X X X X X X X

Minimum of 8 inspections pepremises- Q commits to having the most regulamest risk management approach in the Ul
Insurance Product offeringifetime Property Cover

Policy inderwritten by certainunderwriters at] f 2 8 RQ& -8 KS[ 2FRBRQE &aLISOALFfA&0G An
Policies can bprovided on aunique lifecycle costing basis

Insolvency Cover for Defects Liability Periogtluded as standard mirrors the contractual Defects Liability Period
Single point of recovery fo€laims- no-fault redressleaing with Q direct from Day One of cover

Statutory Notice Indemnity available for brownfield sitessometimes known as contaminated land cover

Clerk of Works anénagging Servisavailable

Cover can béncluded for loss of rent

Structural extensions &nodifications can be included in cover

Clear, concise & unambiguous cover

Feedback, assistance, guidance & trainingl availablefor you and your contractors

StructuredDispute ResolutiorServiceavailable

Structural Defects Insurancewhy do | need it?

S8 Latent Defect:A defect which remains undiscovered at the date of compli
i (of aproperty) but manifests itself during the period of insurance by way of a
§ physical damage.

@ And when you are building or refurbishingroperties Structural Defects
~- |Nsurance offers peace of mind insurance against problems arising the

m design orconstruction;unlike Collateral Warranties, which require the co
input of a leghteam upfront, require you to prove that a designer or contrac
was negligent, and rely on Professional Indemnity Insuranca aésigner ¢
contractor (which casomeimesend up being meaningless).

¢KIFGQa ¢ KS NBprovidin@griehil induyance to cover potential defects from the design or construc
process which could be expensive to rectify later.

Andwhen you take out a structural insurance policy, this means that the design and construction have to mee
standards, which ultimately means that the quality you would expect of a new property meets all relevant standat

With a Q Policynsuiing your properies you cancontinue coverfor as long as you want and can alsake fuure
alterations to the propeilieswhile maintaining full coverThis offers Private Rental SectdropertyDevelopers a uniqu
opportunity to provide their clients, orgasation and tenants with a Structural Defects Insurance which is fit for the
century- an insurance product which is really useful to yolignts and tenantshould they ever need it!

The Q Policy is compliant with the CML Initiative and is acceptethbst of the major mortgage
lenders in the UK ¢ for more information please visit our website at

www.qassurebuild.co.uk/lendesapproval ASSOCIATE 2016
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Benefits of working with Q

X Improved quality control We carry out a minimum of 8 kestage visits pepremisesg getting it right first
time reduces your costgeduces the risk of future prohbhes and ultimately
provides far greater protection for your investmeant

X The best orsite serviceg guaranteed! Ourhighlyexperienced surveyors are ite to work with you andhe site teams
during their visits, providing technical support and ad\aee are there to help
you ensure that youdevelopments are built to the highest standards

X World-Class Underwriter The Q Policy is underwritteat[ f 2 8fRidoni KS 62 NI RQa &l
market of over 300 years standingroviding ARated Insurance backing ar
giving you andany funders or lenders peace of mind: a quality underwriter
quality properties.

X Policy designed to meet the needs of  Q understands the requirements BfopertyDevelopersind as such has designe
21 CenturyProperty Developers a policy to be of maximum benefit and minimum hassle, streamlining our p
to suit your needs, includingoroviding insolvency cover as standard, for t
Defects Liability Period (which mirrors the Build Contrdc8s of rent cover
availableif you want it and above all a single point of #fiault redress if issues
occur (rather than relying on collateral warranties)

X Reduced disruption during construction We carry out a comprehensive int risk managemenprocess to ensure the
information flow is completed early, to minimise delays and costs du
construction. Above all, we are pragmatic and sensible in our approach.

X Modern Methods In an increasingly environmentally conscious world, we actively encou
innovation & ecefriendly building methodswe want to help you stand out fron
the crowd and lead the way

X Unique Flexibility! Lifetime cover available for your prop@sand the ability to include alteration:
in cover-it's the ultimate commitment quality!

The Q Mission Statement: to improve standards of construction in thedldfe building at a time!

ForQitsk f g @a | o2dzi ljdzr €t AdG& @ 2y WS timeland aravidliggh G S | 0.7 3S¢
project teamswith real support and guidance. 4

We guarantee a minimum of 8 inspectiop®r plot which is more than any otheBtructural
Defects Insurer in the UK because we know that is how to best protect your investment
minimisng the risk of delays and costs during constructivee have a vested terest insite
teams getting it right first time © we work withthem to provide really usefulguidance,
assistance, training and support

Together, wecancreatetop qualitypropertieswhichare as free fromStructuralDefects as possiblgropertieswhich willserve
the interests of your clients and tenants asind the test of time
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The Q Policg how does it work?

Find outabout how it all worksin our stepby-step guide below.

1. Get a Quote for your Projeand Arrange Cover

To obtain a Premium Quotation from Q:

- visitour websitewww.gassurebuild.co.uknd download the relevant forms
- e-mail us amdmin@gqassurebuild.co.wdnd wecansend you the forms
- call us 00333 577 280@nd we would be delighted to discuss your project with you

Complete our Site Premium Quotation Form anchail it back to us along witimore information aboutyour project.If you
R2y Qi KI @S YdzOK Ay TF2NXI GA2y G GKAAa &dl 3 Sand thesondlyol havd
more information and are gearing up to stavte can providgou with a formaPremium Quotation to enable you to make
decision about cover.

Following payment of premiums, we will then start to gather detailed information fromafmut the projectand will also
provide you with the name and contact details of your Q Risk Management Surveyor, who will get in tougbuathyour
Contractorto discuss the project and map out they-stage visits antimescales involved.

We will also send you our firas of Business Agreement which ensures we have a formal contract between us which se
what we expect from you and what you can expect from us throughout the process and the period of insurance.

Arrange Site Insurance$Yhether your project isonversion, renovation, extension or new build you will invariably need compreher
protection during the construction period for both existing buildirand the rest of the site. Q can arrange this for you and y«
contractors.

2. The Design Process
g Design Standard&¥ith full access to our Technical Standards as well as direct technical advice available from your Q Surveyor, w
) You and your professional advisors have enough information to enguredesign complies with the Q Requirements.
)
d Design ReviewAs pat of our risk management process, we will carry out a full review of your design proposals as well as condt
4l review of the general site environment and any constraints which could affect the design and construction. This will beimagle:

sure dzQ@S LX FyySR FRSIdd G6Ste F2NJFyedKAY3d 6KAOK O2dA R LI

Design PackageDur design team can provide you with Planning & Technical Design solutions for your development\Véndkint
Drawing Packages, all at very competitively priced rates.

Health & Safety Q can offer full Principal Designer and CDM Advisor Services, guidance on how to comply with the CDM Reg
and general construction setfy guidance to ensure your ppertiesare designed & built to the highest of safety standards.

Party Wall SurveyingWe offer a comprehensive Party Wall Surveying service throughout England & Wales, delivered in full com,
with the Party Wall Act 1996, giving impartial & indepentadvice at all stages.
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3. During the Construction Phase

INCLUSIVE

Site VisitsWe will visiteach pemisesa minimum of 8 times during theonstruction phase and if you find it useful, we can also arrang
additional visits to suit you, to help you with your project management and quality control.

Support & AdviceDuring our site visits, we will inspect the works which have been carriedoodiéte, to ensure that they are in
accordance with good building standards, but we also pride ourselves on being more than an inspector. At the end ofviaeveay,

your properiesto be of as high a standard as you do, so we will hlghllght any aldakl are potentlally problematlc and work with you
and your contractors to getitrigitg S 62y Qi 2dzaid t S @S &2dz 6AGK | KSIRIOKS i

Design& Project ManagementWe can also provide construction phase design & project managesegnices to help manage your
project ensuring it is delivered eime and to budgetQ can provide as much or as little technical and project4ogc&s you may need,
from on-site support to online/over the phone technical advice. Either \@&fgrmal serice can be tailored to meet your individual needs

n

Health & Safety Throughout the construction phase, we @mangeregular health & safety inspections or periodic audits to ensure yt
fulfil your statutory liabilities and maintain the highest standaofisafety on all your site¥Ve can als@rrangehealth & safety support
and advicdor your team, your contractors and your suppliers where necessary.

Clerk of WorksSurveying& Quality Control Q caralsooffer a Clerk of Works service as welbaslitionalsurveyingvisitsto supplement
our inclusive visitsf you want extra quality monitoringnd contractor liaisonjust let us know what you would like to achieve and w
can tailor our service to suit.

INCLUSIVE

. Following Completion othe Premises

Insolvency Cover during the Defects Liability Periddzailable as standard, this cover medmat the underwriter would meet the cost
of carrying out the necessary worksttte premisesf, during the Defects Liability Period, the Main Contwadails to rectify Defects
because they no longer exidtie to fraud, insolvency, bankruptcy, or liquidation.

Structural hsurance Period: The Q Policy fBrivate Rental SectoPropertiesprovides insurance cover for rectification of Damay
(caused by Defects) toew premisesgiving you the opportunity to extend cover for as long as you waapending on the nature of
your project,youmay also have cover if the Environmental Agency serves a Statutory Notice on you as a result of contaminatio
the boundaryof the premises

Making a ClaimAt Q wehave streamlinedour processes so thdftyou need to make alaim from Day Oneou only have to dal with
us. And the underlying principle of The Q Policy is to adopt a fair, reasonable and consistent approach to claims chetisives so
you can be sure that we will handle your clainthivi the highest of standards.

Full Snagging Servic& can also offer &ull Snagging Service to ensure that wheemisesare handedover, they havebeen fully
inspected for finishes and cleanlinesswell as defectsthis way, when youclientsor tenantsmove intothe premisesthey arein the
condition you wouldexpect!
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Our Underwriting Partners

¢tKS v t2ftA0@& A& dzy RSN NI i (isSnageé by Cdn@piisMasagifg\geRd Lritdd.S

[ f 2 8RQal K S specalisttirku@aince and reinsurance market, bringing togethe
outstanding concentration of underwriting expertise and talent. It is often the first to in
emerging, unusual and complex risks.

[t28RQa Sye2ed &GNBy3I Teleitraigs I {4 S OdzNA

Canopius Managing Agents Limitethe core UK business of the Canopius Group, mar
Syndicate 4444 which underwrites a diversified portfolio of insurance and reinsu
business worldwide. T& syndicateoffers strong financial security, sharing the Lloyd's mal
Insurer Financial Strength ratings. Every Lloyd's policy is supported by (&e&%A Strong
Insurer Financial Strength rating from the rating agency Fitch, A+ (Strong) from St&n
Poor's and an A (Excellent) rating from A.M. Best.

Canopius Managing Agents Limited is authorised by the Prudential Regulation Author
regulated by the Financial Conduct Authority and the Prudential Regulation Autt
Registered Office: Galle®; One Lime Street, London EC3M 7HA. Registered in Engla
Wales No. 01514453

Technical Support Services

In working withyou on yourproperty projects part of our getting itoNX 3 K (i Fappidachis to heYablé to offer :
complete package of support to suit the different needs of our partners. Our background in construction means 1
team has a wealth of experience in the é&pment process, ensuring our advice and consultancy can be geared exe
your needs.

Q Technical Support Services have been designed to offer as much guidance and assistance to you through the c«
process and beyond; we can offer you desigealth & safety, party wall surveying, Principal Designer, CDM Suppori
Support, training services and a host of other construction eglaervices which will truly complement your Structu
Defects Insurancefind out more atvww.qgassurebuild.co.ukAgervices
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